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The Warehouse Group is one of New Zealand’s largest retailers, known and loved by Kiwis
for its wide range of products from clothing, entertainment, technology and music to sporting,
gardening, grocery and many others. They have been providing Kiwis with "a bargain" since
1982. With 86 stores throughout New Zealand they remain a New Zealand owned and
operated company employing over 8,500 team members from Kaitaia in the north to
Invercargill in the south.

The Vision (Goal) of The Warehouse Group is stated as “We set out with one simple concept
in mind. To put the customer first and let everything else, every business activity and
consideration, flow from that principle. Within The Warehouse itself we all work together
and our team spirit comes through because we enjoy being successful and we aim to keep our
customers satisfied. We regard employees as our greatest asset; they choose to stay with us
because we care and we take time to recognise individual qualities. The Warehouse is a way
of life for countless New Zealanders. We make a difference to people's lives, especially
family life, by making the desirable affordable.”

A Futuristic Scenario (Adapted from
http://www.usatoday.com/news/science/stuffworks/2001-04-24-smart-labels.htm)

Members of the supply chain will know the location of each product from the time it is made
until it is used and tossed in the recycle bin or trash can.

Let's look at a real-world scenario of how this system might work:

a. On a typical trip to the grocery store, one of the items on your shopping list is milk. The
milk containers will have a smart label that stores the milk's expiry date and price. When
you pick up the milk from the shelf, the shelf may display that milk container's specific
expiry date or the information could be wirelessly sent to your personal digital assistant or
cell phone.

b. The milk and all of the other items you have picked up at the store are automatically
tallied as you walk through the doors that have an embedded tag reader. The information
from the purchases you have made is sent to your bank, which deducts the amount of the
bill from your account. Product manufacturers know that you have bought their product.
The store's computers know exactly how many of each product needs to be reordered.
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Make assumptions where necessary.

Note that you must refer to the attached case to get marks in this section.
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